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The Supplemental Instruction Journal is currently

accepting submissions for its third issue.
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info.umkc.edu/si/journal or email questions to
SIJ@umkc.edu.
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The Impact of Supplemental Instruction on the S| Leader

ChristiPonatTraand, St ate Universit
Kelly HBréema®hinda Unified School
Todd CadwalGQaadefroGlnsikae rSt at e Uni vers,|

Martin BGalsamhgumi,a State Universit

Abstract
Whit emp ad&Stup p htednires t r u cotri liE8LeaderStherhselves h al so be@n thought t be
positive, f eswdies have d | r eaddrtssedy heffectso f epghe i eneca Gda8nwp r K shloips
study,c 0 n d ladCtad d fSotrddtnvartys Fullerton,a t t e m@xangndt hii mp q anh i ved tyi
using al a rdgaetetd h praviouss t u Bubgeosps s t u d in € d tu ltbeeakithe S [Leaders, their first
generation status @ ntd h emderrepresented minority ( U R M)t a Wi $ differences i 5 eoxtU RMs t at u s
dirdodi g mi Fcyocrar te differénces i Academic background a nachievement, several significant
differences € me r Reaild showedt h a@higher p rpo r t o fient h @omen reported increased confidencea n d
effectiveness I tommunicating W i prdfessors, peers,and s t utdged d i tyj bRIMbILle a d o rst & &
increasesa & g r e att rean mmbddBeMronuer p arhtesbtyiine f fve thyai n dutiest
confalnidctuominc a tpeers. Twhiitshf or mayhh ¢ lom t hckobe st sdfr umfiearr e
Supplemental | n s t r puogramd aonnbet r a ionfi RSders t e t beerr et f hi ekmve laslt hSel
students.
Bakground

Cal i fStaterUmveatyshRu | | ¢ rCtSdin&large regional u rve rtysoibver 38,000s t mtdse i n
sout@elrinf or roieag.a nC SiUbFg i a@nd Ovp twhsections 0 facalculus workshop a nteo
sections 0 ab i o lwo g k sBased@ 1t hSeimod e | t lolénve rtysad Mi s s-dam €y 6 UKC)
t h@S UBIpr o guespear-led workshopstof a c i 1 Il eeaatrpgocessn 4t CS U F hgeo a 1

i mplne mm8l program was to reduce the achi e ment
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def i n easstdditddvho s e-il ditei a§ B/lckaHi s p Native A me r ioanaun t facps.lA¢e CS UF
U R Mtudents make u @ | m49% d f studaneb d yi ,n c | B7d% Hisggpnic, 2 . 1 %ck B1% &Native
American, a Nn4@% mu | t dacgs.) Teh el reddence t h & hSebrogram at CSUF i ssiccessful i helpingt o
reduce t hachievement gap f QUrR Mtudents i first-year calculus, especially f aréinsfer students (Bonsangue € & | .
2013). T h & program a CSUF hassinceg ®w n bbcame one0 f Itahregm®e BlUen i Sé d t ®asl2015,
C S UFSOpsr o ghr addmS ILeaderst h wete | kend @64 course sections across 1 Bepartments, i nc |l udi n
departments in business, | be r @l humanities a NAT E dikciplines. (Some S Leaders are | kend emoret h a n
one course S € ¢ t Mayrstudies ( Ar e n20l@ Daeson, va 1 eMe eSka tky,& Cowl ey, 2014,
Peterfreund, R a t Xknps, & Bay | i2087sB aowl& Vi | | &a004eMaor, t&iAT e n d9&3) cenfirm t h e
positive effects 0 5 Wworkshops 0 15 b a r tnt ssjecply UR Ms t wmtdse,t eiramirsreased passing rates a n d
I mprgogvaedes.

Thafectsot e adworksfoporn hSel Leader ar e | esarnesotnactrsidsttei,C ¢
as “passingr a tasé d ere feostndents i SI-linked courses. However, i Beveral studies, S Leadersr o r t e d
0 & r g dwlt ih areas such as effective communication, self-confidence, a nptofessional development. | @meta-
analysis 0 feveral studies, St 0 u McDaniel 2006, p 55 )  S‘licadets e b ,radademic improvement,
increased communicationa nrde | at-ban § di pagesokal d Npaefessional development,”” a ntdh a t
St wmtdeeh engage wi t la s 8 B a tmake t hegperience 0 fa t t e nolkge mg rp@itive...a ntdhii 13
t u inaneasest h @ensero s e &€ h a btl h ehrgtrive t one & th e m s @mfaslonal, a nalc ad e mi ¢
g 0 a IFusr. toh e it Wb &dcaders a rcea r e stlagtdd & gtdr a it rhexgerience m any unforeseen
benefits. Such benefits include increased understanding 0 f hcarse material,i mpe d wowm cs ki lolns, a
enhanced int e r a evi itf t(artyss|t wtdset h elLeaderSa Nl s Q@G [F 5 6)

Lockie a n\Gh rLanen (2008, p 1 Or)mo r tt éh @ Eeaders experienced g ow t ih weveral areas,i n c | u d i
A i roperdeadership, c omu n i c & k 1almkd$confidence a & r @4 thl&ikxperience.” S Leaders
also reported developing be t tcademic a npdrsonalh a b | msldi t i o n(, 2 040a6r,i2t88tkiga t
“ninety-eightpercento fS lleaders r @ r ttlettbe i a g | Selahdgedrd h egm kelficonfidence. SI gave

them t hoepo r ttwi n&i t r e nigit Idadership a ncdmmunication skills.”
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| anevaluation of the SI program a Murdoch University, t u t( o3tdaglers) wereco 8 r wh el mi ngl vy
enthu s i a svthigaadh &ayned o0 rained f r @rar tin gimphpdr o g(Beasley, 1 9 9 TU)t .b reah t
increasei D h ewh donfidence and a greater sense 0 felfwo r ft h domgs o met hi n g f rosenroncien gfeu |
Furt het mepgoer,tgece ahbtrag uttehai agd t he value of discuss
wr o tFe bo t fhu t eomtdu tteheesss & rncreased awareness f oamumbe o t h eorh hve | o e
discussing t h e ii reawnsdtas witht h @@ er s . 0

Mo rreeent studies have examined t hbenefits t & I[Leaders i @ quantitative w &. James a nT@mpleman
(204tty d heendo t iinb @bl D &ddadereu s it mea®nNE mo t iQaoneatlinent or y- ( Bar
On200dnfdo utnida t effoctove Leaderstested h i g h &ac | Radps n s ty,b impiudos € @an d
Reality Te s t iHa @ve it hoen Iscyre that increased S i g nni fi yipcr pe Stdsting f oar | Léaders wa s
Prob3elmvi ng. In a case study of SI LeaBeynsgand an
Mor M &roOghvegL ke ritt gmme st itod Béieraed El is2 ufdoyuthadt hSelLeaders
r @ r tingprdved communication S K i intetpessonal S k i Idadership s Kk i s¢lfdcosfidence, a nadieeper
under so feoursdd oh @ Howeve it h eva 8 odconsensus @ Mo i Igleaders thatt hexperience 0 f
leading a 1 workshop | et dbe t & €& usdkyioltimesmanagements kK ithd s y et serudi es .

| 1 hs tsyuwd used a mnstrument S i mit Idbaurt obbsed o nt,h sl byMa | mal . (2012)
ing st it dhefdcteo 1 e a didhwyp r kK sochwgmu ni c a k ilbéiasd er s & npifesssorkali | | s,
gowt h @ ddi weexanimed t hdiéferences I 1B Leaders w h dentify themselves as n 0o-d R MU R Mmale,
a nfde ma | eesearch@Quastions were t hfecolwil n g :

9 D oS ILeaders believe t h & hegperience 0 1 e a @denmesger-long S wo r k ssheccpt i effents oma d
t h eateer choices, communication S K i ldaderships k idnds¢c,oncepavbadgk
9 Ar there significant differences i reported effects between U R Ma nndo-d R NI wo r k sSLkaderg o r
between male a nfeale SI workshopL e ader s ?
Methods
I n t his stSudywo rvkes hamepkiteldesdf-geseption 0 t hefects 0 feading a

semester-long S workshop section. ( F r lerévo nwgwi & 1 myelt yntee o r kK s b 0 p & @gemestero
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long workshop section.) To d ®o, we created @ Anonymous questionnaire i K00 g Fomns containing twenty-six
questions. T h gaestionnaire started W i batkground questions abo u t S fLeade’s gender, e t htp p ant & 6

| v 6 Bducation, a nadt hlenographici nf or rhadlwl @ § keLrstc a |l e causeksalimigden s

e f ftehdate a é workshop h aadmn i m/ T lelagkert-scale questions focused 0 Bommunications ki | | s,

leadership s k i & nlptisfessional gow t (kee T a bll)e.

Tabl e 1

S| Leader Survey

Question

Being an S| lESademg#Dyi sag3eMeutr4éa4+tAgree5=Strongl
Di sagree Agr ee

Ql2 has had a Istrong 2 3 4 5

i nfluence on my career

choice.

Q13 has positilvely i ®fl u- 3 4 5

enced my communi ca-

tion skills.

Ql4 has i mprovlied my 2 3 4 5

| eadership skills.

Ql5 | have beclome monr2e 3 4 5

aware of campus r e-

sources.

Ql6 has taughtl me ski2l |l s 3 4 5

that have i mproved ot her

areas of my |ife.

Ql7 has hel pedl me de2l 3 4 5

with student conflict.

Q18 has hel pedl me be-=2 3 4 5

come more effective

when communicating

with professors.

Q19 has hel pedl me be-=2 3 4 5

come more effective

when communicating

with peers.

Q20 has hel pedl me be-=2 3 4 5

come more effective

when communicating

with students.

Q21 has hel pedl me 2 3 4 5

deepen my understand-

ing of core concepts.

T h questionnaire wa e-mailedt d 5SBLeaders wh 0 wo e ¢ s lbetvge2n0 @M 210 RICSUF .






